To Whom It May Concern

The waiting time to see Dr. Bond is acceptable to me and staff treated me in a
courteous manner. Dr. Bond provided several options to relieve back pain without
prescribing medicine which is a plus. During surgical procedures at hospital (outpatient),
staff was very kind and patient in preparing me. Follow-up phone calls were provided to
make sure | was doing okay. This really showed me that everyone cared.
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